FREQUENTLY ASKED QUESTIONS e‘ﬁ

EmpireFarmDays

How do I register for the show?
Print a contract off line. The contract can be found in the “EFD Forms and Media Center” section of our
website.

Can | sell my products and services at the show?
Yes, as long as you are an exhibitor. Only hand carried items can be moved during show hours!

Do | get a refund or discount for inclement weather or acts of God that minimize attendance?
Unfortunately no. Due to the fact that we are an outside show, weather is something we are forced to
deal with. In inclement weather, we do our best to keep the show grounds walk-able.

Is there online registration for the show?

The exhibitor forms can be found online, in the “EFD Forms and Media Center” section of our website,
but they have to be printed off, filled out and either faxed or mailed in. At this point in time we do not
have a contract that you fill out and submit online.

How do | determine where my exhibit will be located? Can | specify my location?
Past exhibitors have first right of refusal of their exhibit spot. Exhibitors can make location requests and
we do our best to accommodate these requests.

How can | find a list of local advertising publications/resources to promote my presence at the
show?
Included in the contract packet there is a sheet for advertising in the Official Program.

How do | get passes to the show for my customers?
Please call the office for further details: (877) 697-7837

Passes for my staff?
Our policy is to distribute car passes during the week of move-in. Contact the office if you require them
prior to this.

Where do | park to unload and un-package my exhibit?

Move in starts the week before the show, and continues through the Monday before the show from
8-5 daily. During this time you can drive up to your exhibit lot and unpack. If it is something that has

to be moved in and out during the show — vehicles are allowed on the grounds until 8:00am Tuesday,
Wednesday, and Thursday and after the show is closed in the evenings. Vehicles are NOT allowed on
the show grounds during show hours.

Where is a list of local accommodations for my staff and customers?
A list of accommodations can be found on our website — on the home page under “Where to Stay”.

Is there phone service? Are there Wi-Fi capabilities?
At this time we do not offer phone service, Wi-Fi or internet of any kind.

Where do | register for power?
There is a section on the contract for electrical requests. If you've already sent your contract in but now
need to request power, please call our office at (877) 697-7837.



Where do | register for exhibit furniture?
Forms for table and chair rentals can be found in the “EFD Forms and Media Center” section of our website, called the
Spectrum Furniture Rental Form.

Where do | register for a tent for my exhibit?
The form for tent rental can be found in the “EFD Forms and Media Center” section of our website, called the Tent
Registration Form. We work with Lafayette Tent and Awning.

Are there co-op promotions with EFD prior to the show? During the show?
Yes, there are many. Please contact our office at (877) 697-7837 to discuss your needs.

Can | use the EFD Logo for my own promotions/advertisements?
Yes with written permission from Empire Farm Days. Please email mwickham@empirefarmdays.com for approval.

Can | state EFD endorses my product or services in as much as | am an exhibitor?
No.

Do | need special insurance for the show setting up my display, during the show and packaging the display
afterwards?
We require general liability insurance of $100,000 minimum for all of our exhibitors.

If | need to cancel my registration how do | do so?

In the event that an exhibitor must cancel their contract they must do so, in writing prior to July 15, and will be entitled to a
75% refund.

Is there security at the show? Emergency Medical Services?

We have security on the show grounds starting the Wednesday before the show and continuing through the week. EMS
will be onsite during Tuesday, Wednesday and Thursday of the show.

Are there concessions at the show for food and drink? Is there water available for staff and visitors?
There are food vendors at the show.
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